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Information at your Fingertips — — 
Looking for a job? Tourist information 
across Canada? Metric facts and figures? 
Background material for a school project 
on the environment? Addresses and phone 
numbers of local Government of Canada 
offices? Facts on Small Business Loans? 

People across Canada are finding the 
answers to these and many other questions 
from CANTEL. 
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What is CANTEL? 

CANTEL is the name of the government of 
Canada Telidon Information Bank. 
Developed by the Task Force on Service to 
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the Public, CANTEL contains information 
on most programs and services available to 
the public from the federal government. 
Using Telidon, the world’s leading videotex 
system developed by the Department of 
Communications, CANTEL makes this 
information available to the public through 
a network of terminals across Canada. 


The Task Force on Service to the Public 
has set up Telidon terminals in kiosks in 
easily-accessible locations such as 
shopping malls and libraries, as well as in 
15 Canada Service Bureaux, the Task 
Force’s walk-in referral centres. Other 
Telidon pilot projects are also underway 
across Canada, providing ever-broadening 
access to CANTEL. 


As Easy as 1, 2, 3 

Using CANTEL is as simple as using a 
touch-telephone. The index page provides 
you with several options for quick access 
to whichever part of the data base you 
want to consult, including: 
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a table of contents 

a list of highlights 

an alphabetical list of subjects 

a city or town directory 

For example, if you want to find your 
local Health and Welfare office, simply look 
under the city and town directory. Or use 
the department directory to find the pages 


listing Health and Welfare, then check the 
list of office locations to find the one in 
your area. 


CANTEL - Something for Everyone 


The wide range of information in CANTEL 
provides something for almost all 
Canadians, from students to pensioners to 
business people. For example, CANTEL 
includes: 

e Informative quizzes to test and increase 
your knowledge on subjects such as 
consumer rights, metric measurements, 
Canadian statistics and sports. 

e National Job Bank listings of 
hard-to-fill jobs available across 
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Canada through Canada Employment 
Centres. This comprehensive list is 
updated daily and covers a wide range 
of occupations. 

e Travel packages including points of 
interest, festivals and other tourist 
highlights in Canada’s major cities, as 
well as maps, services and locations for 


Canada’s national parks. 

® Descriptions of hundreds of programs 
and services available to Canadians 
from federal departments, agencies 
and commissions. 

e Addresses of almost 4,500 local, district 
and regional Government of Canada 
offices. 

e Explanations and descriptions of atomic 
energy, the Canadian parliamentary 
system, weather maps for all of Canada 
and much more - in full colour, with 
pictures and animation effects. 


The Story Behind CANTEL 


The Task Force on Service to the Public 
was given a mandate to make it easier for 
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people to obtain information about federal 
programs and services. By the time the 
Task Force began establishing Canada 
Service Bureaux and implementing 
improvements in telephone listings of 
government offices, Telidon had reached 
the stage in its development where a 
national project could be undertaken. 


The project demanded the creation of a 
data bank suitable for national distribution 
through Telidon terminals. To meet this 
need, the Task Force began working on 
CANTEL in late 1980. The core of the data 
bank was basic information covering most 
of the services offered to the public by 
federal organizations. This material was 
prepared from existing resources such as 
the Index to Programs and Services 
published by the Task Force. At the same 
time, in co-operation with the departments 
concerned, work began on a more detailed 
approach to answer frequently asked 
questions such as how to obtain a 
passport or social insurance number. By 
April 1981, the first pages had been 
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created and were available on Telidon 
terminals. 

In October 1981, the Government of 
Canada’s Telidon Information Bank was 
officially opened by Francis Fox, Minister 
of Communications and Jean-Jacques 
Blais, Minister of Supply and Services and 
responsible for the Task Force. The 


installation of CANTEL kiosks in malls, 
libraries and other public places across the 
country was well underway by January 
1982. 

By April, CANTEL contained more than 
50,000 pages, making it the largest 
government videotex data bank in the 
world and the first coast-to-coast Telidon 
service designed specifically for use by the 
general public. 


How Else Has Access To 
Government Improved? 


The Task Force on Service to the Public 
has undertaken a number of initiatives to 
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make it easier for Canadians to find out 
about federal programs and services. 


By Telephone: 

For easy reference, government listings are 
now consolidated into one separate section 
of the phone book. These listings, on blue 


pages or, in some parts of the country, 
white pages with black edges, have been 
reorganized to help people find numbers 
as quickly as possible. 


Walk-in Service: 

Twenty-three Canada Service Bureaux 
including eight itinerant bureaux travelling 
to outlying communities, answer straight- 
forward enquiries on government programs 
and provide referrals to the appropriate 
department when someone requires 
specific assistance. 


Referral: 

The Index to Programs and Services is 
published annually and contains 
descriptions of more than 1,100 programs 
and addresses of 10,000 Government of 
Canada offices throughout the country. 
The Index is in most public libraries and 
post offices and is part of the CANTEL 
data bank. 


CANTEL is available to Canadians through 
unstaffed kiosks and Canada Service 
Bureaux. 
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CANTEL KIOSKS 


Arts and Culture Centre 
Prince Philip Drive 
St. John’s, Nfld. 


Valley Mall 
1 Mt. Bernard Ave. 
Corner Brook, Nfld. 


Shopping Mall 
Country Fair Mall 
1148 Commercial St. 
New Minas, N.S. 


University Library 
St. Francis Xavier Library 
Antigonish, N.S. 


Fredericton Public Library 
12 Carleton St. 
Fredericton, N.B. 


McAllister Place 
Shopping Mall 
519 Westmorland 
Saint John, N.B 


Waterfront Mall 
98 Water St. 
Summerside, P.E.|. 


Centre commercial 

les Rivieres 

3125 boul., des Forges 
Trois Riviéres, Québec 


Centre commercial 
Place de Saguenay 
1324 boul. Talbot 
Chicoutimi, Québec 


Place Fleur de Lys 
255 boul. Wilfrid Hamel 
Ville Vanier, Québec 


Bibliotheque municipale 
de Montréal 

1210 Sherbrooke East 
Montréal, Québec 


Centre d’Achats 

1 des Promenades 
St-Bruno de Montarville 
Québec 


Place Rosemére 
401 boul. Labelle 
Rosemére, Québec 


C.D. Howe Building 
Shopping Mall 

240 Sparks 

Ottawa, Ontario 


Mississauga Central 
Library 

110 Dundas Street West 
Mississauga, Ontario 


Albion Mall 
1530 Albion Drive 
Etobicoke, Ontario 


Guelph Public Library 
100 Norfolk 
Guelph, Ontario 


Peterborough Square 
360 George St. West 
Peterborough, Ontario 


Sudbury Public Library 
74 Mackenzie St. 
Sudbury, Ontario 


Pen Centre 

Highway 406 at 
Glendale Ave. 

Saint Catherine, Ontario 


Windsor Public Library 
Main Branch 

850 Ouelette Ave. 
Windsor, Ontario 


North Bay Public Library 
271 Worthington St. East 
North Bay, Ontario 


Portage Shopping Mall 
Portage la Prairie, 
Manitoba 


Brandon University 
Brodie Building 
Brandon, Manitoba 


Gateway North 
Plaza Mall 
Prince Albert, 
Saskatchewan 


Weyburn Square Mall 
Weyburn, Saskatchewan 


Lethbridge Public Library 
810 - 5th Ave., S.E. 
Lethbridge, Alberta 


Fort McMurray 

Public Library 

10012 Franklin Ave. 
Fort McMurray, Alberta 


Sahali Centre 
945 Columbia St. West 
Kamloops, B.C. 


Seven Oaks 
37900 South Fraser Way 
Abbotsford, B.C. 


Park Royal 
100 Park Royal 
West Vancouver, B.C. 


CANADA SERVICE BUREAUX 


Canada Service Bureau 
Government of Canada 
Building 

220-4th Avenue South East 
Calgary, Alberta 


Canada Service Bureau 
Dominion Building 

97 Queen Street 
Charlottetown, Prince 
Edward Island 


Canada Service Bureau 
Benson Block 
10138-101 Street 
Edmonton, Alberta 


Canada Service Bureau 
1675 Barrington Street 
Halifax, Nova Scotia 


Canada Service Bureau 
823 Main Street 
Moncton, New Brunswick 


Canada Service Bureau 
800 de Maisonneuve 
Boulevard East 
Montréal, Québec 


Canada Service Bureau 
399 St. Joseph Street East 
Québec, Québec 


Canada Service Bureau 
101-1801 Scarth Street 
Old City Hall Mall 
Regina, Saskatchewan 


Canada Service Bureau 
330-20th Street East 
Saskatoon, Saskatchewan 


Canada Service Bureau 
Avalon Mall Two 
Kenmount Road 

St. John’s, Newfoundland 


Canada Service Bureau 
50 Bloor Street West 
(between Yonge and Bay) 
Lower Concourse 
Toronto, Ontario 


Canada Service Bureau 
1230 Government Street 
Suite 101 

Victoria, British Columbia 


Canada Service Bureau 
455 Howe Street 
Vancouver, British Columbia 


Canada Service Bureau 
330 Graham Street 
Main Floor 

Eaton Place 

Winnipeg, Manitoba 


Canada Service Bureau 
103 Osborne Street 
Osborne Village 
Winnipeg, Manitoba 
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